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1 Customer 2 Phones 3 Mobiles 4 Internet 5 Payment 
3.1 Services                                                                                                                                                 (if more than 5 services please complete addition pages) 
Network choice:  Optus 3G/HSDPA  Telstra 2G/GSM          If Adding Blackberry, see section 3.4 

 
Mobile No. Plan Name 

 

Add BB? Term Monthly Fee Included Value 
                   months $       $       
                   months $       $       
                   months $       $       
                   months $       $       
                   months $       $       
3.2 Handsets 
Mobile Number Handset Make Handset Model Outright Price Contract Term Monthly Fee 

                  $             months $       
                  $             months $       
                  $             months $       
                  $             months $       
                  $             months $       
3.3 Mobile Number Porting Authority 
Mobile Number Current Service Provider Account Number (if post-paid) Date of Birth (if pre-paid) Port Date* 

                               
                               
                               
                               
                               
3.4 BlackBerry Bolt On 
Plan Name Monthly Access 

Fee 
Price Per MB Contract Term Inc Data Data Price per KB 

      $      $                   $      
      $      $                    $      
      $      $                    $      
      $      $                    $      

 
Special Terms 
 

*Porting hours: 8am to 8pm Mon-Fri and 10am to 6pm on Sat (AEDST/AEST), except national public holidays. Porting must take place within 30 days of the authorisation date on this 
form. 
I authorise: The above mobile service numbers to be ported to Oracle Telecom the mobile service numbers listed above, the identity of my new service provider (Oracle Telecom) and 
network type to be disclosed to other network providers and portability service suppliers for the purpose of complaint handling, network fault management, and the routing of calls and SMS 
messages to my mobile service number after porting activity has taken place. A nominated representative of Oracle Telecom (acting in good faith) to complete and sign a new MNP 
Customer Authorisation for the purposes of carrying out the port to Oracle Telecom in circumstances where this MNP Authorisation expires, additional details are to be added, editing or 
deleting details are required. A nominated representative of Oracle Telecom (acting in good faith) to complete any blank spaces, missing or incomplete information on this MNP Customer 
Authorisation on my behalf.  
I acknowledge and agree that: I am authorised to request the porting of the mobile service numbers listed on this form. I have been advised that by porting the mobile service numbers 
listed on this form, the service and/or related services associated with that number may or may not be disconnected from the existing mobile service provider, and may result in finalisation 
of the account. The Authorisation Date is the date I signed this MNP Customer Authorisation. This MNP Customer Authorisation is valid for 30 days from the Authorisation Date. There may 
be costs and obligations associated with my existing mobile service and with porting my mobile service numbers. I may or may not have an existing contract with my existing mobile service 
provider; and my current contract may or may not include an obligation to make an early termination payment to my existing service provider.   
 
Your Autograph  
Authorised Representative Signature Authorised Representative Name 

      

Position (Business Customers) 

 

      Date       

 


