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1 Customer 2 Phones 3 Mobiles 4 Internet 5 Payment 
2.1 Services 
Churn New Service Number Service Type 

PSTN / ISDN 
Department Plan Term Full 

Serv 
                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

                                   months  

ISDN Number Range From       to        ISDN  DAL 

Telephone Company from       Telephone Company to Oracle Telecom 

Early Termination Fee or Calculation Early termination fee of $250 applies plus (number of remaining months times monthly access fees). 

Special Terms 

 

2.2 Inbound Services 
New Port Service Number Answer Point Overflow Complex 

Routing 
SmartNumber 
ROU PIN (if app) 

Setup Fee Monthly Fee 

                                   $       $       
                                   $       $       
                                   $       $       
                                   $       $       

Wholesale Carrier Name       Wholesale Carrier Account No       

Transfer Authority 
 
I, the authorised signatory, have responsibility for dealing with telecommunications matters and am authorised to sign this transfer authority and make the changes to the services listed in 
section 2 above and agree that The telephone service number(s) under the accounts identified in section 2 above are to be transferred to Oracle Telecom.I acknowledge that the service 
numbers provided in section 2 above are correct and correspond to the service numbers I require to be transferred to Oracle Telecom. A porting charge may apply for each 13, 1300 or 
1800 service number. There may be consequences from the transfer arising from my existing telephone contract and it is my responsibility to check the terms and conditions of any existing 
contracts relevant to the services being transferred. Oracle Telecom may choose my carrier. I acknowledge that I may surrender all incentives and benefits with my current telephone 
company (eg. Discount plans, charity concessions). Oracle Telecom can ask my current telephone company to release me. I authorise Oracle Telecom to sign on my behalf and in my name 
forms of authority to my current Supplier to transfer my services into my name. The telephone service number(s) will remain active with my current telephone company until the transfer is 
effective. I will be solely responsible to Oracle Telecom for all charges incurred by me on the service numbers I have provided to Oracle Telecom for transfer to them, after the date the 
transfer is effective. I understand I will still be responsible to my current telephone company for any charges which are incurred and/or billed up to the date the transfer is effective. I will 
contact my current telephone company in relation to providing service and any faults until the transfer is effective. 
 
Your Autograph 
Authorised Representative Signature Authorised Representative Name 

      

Position (Business Customers) 

 

      Date       

 


